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According to the statistics from Census and Statistics Department of the

Government of the Hong Kong Special Administrative Region, the Hong Kong
population is divided into five groups.
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Silent Baby _ _ _
Generation Boomer Generation X Generation Y Generation Z
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1922 1945 1964 1980 1994
Aged 67 or above Aged 48-66 Aged 32-47 Aged 18-31

Aged 17 or below
67 e Ll E 43-665% 32-47%% 18-315%
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Understanding Generation Z

0 Generally defined as those aged 3 - 18. They are the most connected and shaped by

their peers.
Generation Z is the most materially endowed, Self-esteem as well as decisions are highly
technological saturated.formally educated influenced by their core group of 3 -8 friends.

generation our world has ever seen.

f KEY CHARACTERISTICS

Sources: McCrindle Research, Sparxoo and GROUP MAD.
GROUP
MAD

ﬁ /groupmad.asia - Building Great Brands & Inspiring Leaders - fi



Generation Z vs. Baby Boomers:

What Makes Your Generation Special?

Ceneration Z refers to those borm from 1990 to 2002
They are the first generation to come of age in the
new millennium.

Boomers refers to the great fertility spike that began in
1946, right after the end of World War 2, and ended
almost as abruptly in 1964.

GenZ

&
technology uses=-
sliberal/open to change

al attitude

music/pop culture

.b|baby boomers
P nsenatve BOOMET'S
T values/morals
sctful  work ethic
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https://uncannymanfrog.files.wordpress.com/2012/01/kid-zingo-character-color-lr1.jpg
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« Conviction (73 %)
« Competency (5t # )
e Character (]+%2)
e Courageous ( § #7)
o Integrity (37 1% )
e Breath of mind (& Fg %9 #f)
e Servant-hearted (& 4 & %)
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William Glasser (= & - & + &)

Five Basic Needs (7 78 s8 & F FK):
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Love and belongmg (T &5 R

* Freedom ( El o ) Dr William Glasser’s Basic Needs

* Fun (#4%)

health
relaxation

sexual
activity

food

warmth
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Seven Caring Habits (= &% & M T e0d7 4 1)

* Supporting % 47/ B R

* Encouraging /8 |

* Listening " £, Like g@

* Accepting £ 3

* Trusting i3 %

* Respecting & &

* Negotiating differences %33 & * 7 g, B
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Seven deadly habits (= fas 3k B % 3k & % 17)

* Criticizing $*3® I IDislike
* Blaming 7 %
* Complaining # 2

- TR do7 f10 S R
 Nogging 5 St G EE AL A

* Threatening = % (%12:18)

* Punishing &)
* Bribing, rewarding to control {7 B /4 *
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A person can make the proper choices and take greater

responsibility for their actions by asking themselves the
following questions:

What do you want? (= & & i+ &-?)

4

What are you doing to achieve what you want?
(1% ffa it B &9 10 in £ & ?)

g

Is it working? (&_%F ¥ {7 &« 3 »%?)

hd

What are your plans or options?
CECS IEFE SR
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