Volunteering - Experience and Growth
5E NG Ka Nim Flora,

| have been volunteering since | was in primary school.
Volunteering has been a part of my life. After joining the
Red Cross, volunteering service is even more indispensable.

In the past year, apart from visiting the elderly once a
month, | have also done different types of elderly volunteer
services. For example, delivering lunch or soup to the
elderly's home, going to a nursing home to perform a
physical examination for them, and introducing the elderly
to the culture of different countries via zoom. Other than
the Red Cross, | also volunteered at the YWCA, distributing
mooncakes to the elderly, and also tried cooking dishes and
soup for them.

You may ask if it is worth spending your spare time serving
a group of people that you don't know. Volunteering can be
time-consuming but | also gain a lot from it. Every
conversation | have with my clients is a new experience to
which I have never been exposed and that is very different
from mine. When chatting with different service recipients,
I learn to pay attention not only to the content but also to
whether | have said something inappropriate, and over
time, my speaking skills improve. Volunteering has
expanded my attention to different social groups. Every
time when | see people receive love, help and care from my
service, | feel a great sense of satisfaction and
accomplishment. Through these volunteer services, | also
met a group of like-minded friends from different schools.

Volunteering has enriched my life.

This year, | took on a new role as an organizer. | worked
with other communities to organize a service plan for
children from dual-career families to facilitate
communication among family members and teach them
some stress reduction methods. From the process of
selecting and analyzing the needs of service recipients,
formulating planning objectives, and then designing service
content, | have learned to think about the needs of service
clients from different perspectives, not to preconceive and

define the other’s need with fixed concepts.

After completing the exam, | encourage you to try
volunteering during the summer holidays to learn more
about this society, and | believe you will also benefit from

it.
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